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1
2
3
4
5
6

) 7
SINGLE CODE

1 ►

2 ►

3 ►
SINGLE CODE

Go to 

Refused: code 99

1

2

3

4

5

) 6

SINGLE CODE
1 ►

2 ►

Which bank is your mortgage with?

SHOW CARD WITH NAMES OF LOCAL BANKS

SINGLE CODE Refused: code 99

1

2

3

4

5

6

) 7

SINGLE CODE Refused: code 99

Firstly, I'd like to ask you some questions about the property you are currently living in.

Do you currently have a mortgage?

(2.03)

(2.04)

How much is the monthly rental for this 
dwelling?

(2.02) What's the type of ownership of this dwelling?

PURCHASED / BUILT WITH MORTGAGE FROM BANK
PURCHASED / BUILT  WITHOUT MORTGAGE, EXCHANGED FOR ANOTHER DWELLING

JAPANESE YEN

RUSSIAN RUBLES

(2.17)

OTHER (SPECIFY

COOPERATIVE

INHERITED / GIFT

2SECTION

(2.01)

RESPONDENT'S
ID CODE: 

TYPE OF 
DWELLING

HOUSING AND 
EXPENSES

MOBILE HOME (CARAVAN / TENT / GER)
IMPROVISED HOUSING UNIT / SHACK

APARTMENT / FLAT

OTHER (SPECIFY

SEMI-DETACHED HOUSE / TOWNHOUSE

RESPONDENT: HEAD OF THE HOUSEHOLD
OR OTHER KNOWLEDGEABLE HOUSEHOLD MEMBER

OTHER

OWNED

(2.04)

(2.03)

DETACHED HOUSE

RENTED

(2.04)

PART COMMERCIAL / INDUSTRIAL

(2.05)

(2.06)

In what currency is your mortgage denominated?

SWISS FRANCS

EURO

US DOLLAR

(2.16)NO

YES (2.06)

How did you 
obtain this 
dwelling?

PRIVATIZED

LOCAL CURRENCY / MONTH

(2.07)

OTHER (SPECIFY:

LOCAL CURRENCY
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1

2

3

) 4

SINGLE CODE Don't know: code 97 Refused: code 99

Refused: code 99

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

1

2

3

4

SINGLE CODE

1

2

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

FIXED INTEREST RATE

(2.13)

Are you currently in arrears on this mortgage?

(2.14) Is your monthly payment interest 
only or does it also include capital 
repayment?

How long was your mortgage for when you first took it?

INITIAL FIXED-PERIOD RATE

 CURRENCY 
OF MORTGAGE

When did you take out your mortgage?

How much does your household pay for mortgage per 
month (include interest)? (2.07)

MONTH

How much did you borrow?

What type of mortgage interest rate do 
you have?

/ MONTH

OTHER (SPECIFY:

YEAR

VARIABLE RATE

CURRENCY IN

YES

/ MONTH

NO

LOCAL CURRENCY

YEARS

 CURRENCY 
OF MORTGAGE

CAPITAL REPAYMENT AND INTEREST PAYMENT

REFUSE TO ANSWER

(2.11)

(2.10)

(2.08)

(2.09)

(2.12)

(2.16) If your household had to rent a dwelling like this, how much 
would you have to pay per month?

INTEREST ONLY

DON'T KNOW

(2.15)

What was your down payment?
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1

2

1 3

2 4

3 5

97

a
b
c
d
e
f
g
h

1 A

2

3 B

4

C) lighting  C
READ OUT A-C. SINGLE CODE FOR EACH

1

2

3

4

5

6

7

a

b

c

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

(2.18)

Transportation (public transportation, fuel for car)

BOTH

OTHER (SPECIFY:                        )

ELECTRICITY

DON'T HAVE ELECTRICITY

DON'T PAY

Food, beverages and tobacco

(2.22)

LOCAL CURRENCY

Approximately how much does your household spend on each of these items per month?  
READ OUT A-C

(2.20)

Utilities (electricity, water, gas, heating, fixed line phone.)

(2.23) At the end of a typical month, does your household have 
anything left over to put into savings? Approximately how much 
does your household save in a typical month?

IF NOTHING, WRITE ZERO

LOCAL CURRENCY

(2.21)

SHOW CARD

N/A

NORMATIVE PAYMENTS (BASED ON SIZE OF DWELLING)

CENTRAL HEATING IN YOUR BUILDING

FIXED TELEPHONE LINE

POSTAL SERVICE

PUBLIC (PIPED) HEATING

ELECTRICITY

PIPELINE GAS

►NEXT

How satisfied were you with the quality 
of service? SINGLE CODE

DON'T KNOW

►NEXT

(2.19)

DISSATISFIED 

NEITHER D./S.

►NEXT

How much more would 
you be willing to pay for 
satisfactory service?SHOW CARD

NO

TAP WATER

► NEXT 
AS A PERCENT OF 

CURRENT PAYMENT
SATISFIED 

►NEXT VERY SATISFIED

Do you use electricity or pipeline gas 
as the main fuel source for 
A) cooking
B) heating
  NEITHER

DON'T KNOW: 97

What is the basis for the electricity 
charges paid?                         SINGLE 
CODE                                

INCLUDED IN RENT

PIPELINE GAS

UTILITY METER

INFORMAL PAYMENTS

Do you have access 
to [UTILITY] in this 
dwelling?  READ OUT 
A-H

YES

UTILITIES AND PUBLIC SERVICES
SINGLE CODE: 2.17/2.18/2.19
ASK 2.17/2.18/2.19 FOR EACH 

BEFORE MOVING TO NEXT UTILITY

VERY DISSATISFIED 

(2.17)

LOCAL ROADS

/ MONTH
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a

b

c

d

Don't know: code 97; N/A: code 98; Refused: code 99

▼

a

b

c

d

e

f

g

h

SHOW CARD

▼

a

b

c

d

e

f
g )

▲

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

Don't know: code 97; Refused: code 99

SHOW CARD

SHOW CARD

A secondary residence

Clothing and footwear

A car

Education (including tuition, books, kindergarten expenses)

CROSS ALL THAT APPLY
SHOW CARD                      MULTICODEDo you or anyone in your household own any of the 

following?

(2.24) And approximately how much did your household spend on each of these items during the 
past 12 months?  READ OUT A-D

(2.25)

Health (including medicines and health insurance)

(2.26)
CROSS ALL THAT APPLY

A credit card

None of these (code 96)

A mobile phone

A computer

Access to internet at home

LOCAL CURRENCY

Sales or bartering of farm products

A bank account

Durable goods (e.g. furniture, household appliances. TV, car, etc)

A debit card

Which of these sources of livelihood apply to your household?  
MULTICODE  And which is the most important?  SINGLE CODE

Salary or wages in cash or in kind

Pensions

Benefits from the state

MARK WITH A CROSS THE MOST IMPORTANT

7

Help from relatives or friends

5 6 8

Other (Specify:

SHOW CARD

Now, imagine the same ten-step ladder 4 years ago. On which step was your household at that time?    SINGLE CODE

1 2

1

103 4

2 53

(2.29)

9

Income from self-employment           

(2.27) Please imagine a ten-step ladder where on the bottom, the first step, stand the poorest 10% people in our country, and 
on the highest step, the tenth, stand the richest 10% of people in our country. On which step of the ten is your 
household today?   SINGLE CODE

9 10

(2.28)

6

And where on the ladder do you believe your household will be 4 years from now?  SINGLE CODE

4

108 9

7 8

1 6 72 3 4 5
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a 1 2 3 4 5 6 7

b 1 2 3 4 5 6 7

d 1 2 3 4 5 6 7

e 1 2 3 4 5 6 7

f 1 2 3 4 5 6 7

g 1 2 3 4 5 6 7

h 1 2 3 4 5 6 7

i 1 2 3 4 5 6 7

k 1 2 3 4 5 6 7

SINGLE CODE

6

All things considered, I am satisfied with my financial situation as a whole

4 5
All things considered, I am satisfied with my job as a whole

2 3
IF THE RESPONDENT DOES NOT HAVE A JOB, CODE 6

Complete trust Difficult to sayComplete distrust Some distrust Some trustNeither trust nor distrust

1

There is less corruption now than around 4 years ago

ONLY IF NECESSARY, EXPLAIN: WHEN YOUR PARENTS WERE YOUR AGE

SHOW CARD

D
K

N
ot

 a
pp

lic
ab

le

(3.02)

1 2 5

ATTITUDES AND VALUES RESPONDENT: THE PERSON SELECTED AT THE 
BOTTOM OF SECTION 1.
NO SUBSTITUTIONS ARE POSSIBLE

SECTION

St
ro

ng
ly

 d
is

ag
re

e

3

To what extent do you agree with the following statements?  
READ OUT A-K. SINGLE CODE FOR EACH

(3.01)

I'm now going to ask you some questions about government services and your opinions about different groups and people within our 
country.

RESPONDENT'S
ID CODE: 

St
ro

ng
ly

 a
gr

ee

N
ei

th
er

 d
is

ag
re

e 
no

r a
gr

ee

Ag
re

e

D
is

ag
re

e

I have done better in life than my parents

SHOW CARD

1

Generally speaking, would you say that most people can be trusted, or that you can't be too careful in dealing with people? Please 
answer on a scale of 1 to 5, where 1 means that you have complete distrust and 5 means that you have complete trust.   

7

c

94

74

My household lives better nowadays than around 4 years ago

On the whole, I am satisfied with the present state of the economy

2

All things considered, I am satisfied with my life now

5

Children who are born now will have a better life than my generation

63

The economic situation in our country is better today than around 4 years ago

The political situation in our country is better today than around 4 years ago

3

The gap between the rich and the poor in our country should be reduced

j
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a 1 2 3 4 5 6 7
b 1 2 3 4 5 6 7
c 1 2 3 4 5 6 7
d 1 2 3 4 5 6 7
e 1 2 3 4 5 6 7
f 1 2 3 4 5 6 7
g 1 2 3 4 5 6 7
h 1 2 3 4 5 6 7
i 1 2 3 4 5 6 7
j 1 2 3 4 5 6 7
k 1 2 3 4 5 6 7
l 1 2 3 4 5 6 7

m 1 2 3 4 5 6 7
n 1 2 3 4 5 6 7

a 1 2 3 4 5 6 7
b 1 2 3 4 5 6 7
c 1 2 3 4 5 6 7
d 1 2 3 4 5 6 7
e 1 2 3 4 5 6 7
f 1 2 3 4 5 6 7

1 (a)
2
3
4 (b)
5
6
7

) 8
Don't know: code 97

2nd 
priority

SHOW CARD

Pensions
Assisting the Poor

Other (Specify:

Environment (including water quality)
Public infrastructures (e.g. public transport, roads, etc.)

Foreign investors

Armed forces

Healthcare

People of another nationality
People of another religion
Friends and acquaintances

(3.05)

Your neighborhood

To what extent do you trust people from the following groups?  
READ OUT A-F.  SINGLE CODE FOR EACH

(3.04)

1st priority

Political parties

In your opinion, which of these fields 
should be the first and second 
priorities for extra government 
spending? SINGLE CODE 3.05a AND 
3.05b

Regional government
Local government

Courts

Trade unions

The police

So
m

e 
di

st
ru

st

Banks and the financial system

People you meet for the first time

SHOW CARD 

Education

Your family

D
K

So
m

e 
tru

st

C
om

pl
et

e 
di

st
ru

st

N
ot

 a
pp

lic
ab

le

N
ei

th
er

 tr
us

t n
or

 d
is

tru
st

N
ot

 a
pp

lic
ab

le

So
m

e 
tru

st

N
ei

th
er

 tr
us

t n
or

 d
is

tru
st

C
om

pl
et

e 
di

st
ru

st

D
K

To what extent do you trust the following institutions?   
READ OUT A-N.   SINGLE CODE FOR EACH

C
om

pl
et

e 
tru

st

So
m

e 
di

st
ru

st

The government / cabinet of ministers

Religious institutions

The parliament

Housing

(3.03)

C
om

pl
et

e 
tru

st

Non governmental organizations

The Presidency / Monarchy

SHOW CARD
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1
2

a
b
c
d

Don't know: code 97

▼

a
b
c
d
e
f
g )
h

▲
Don't know: code 97

1
2
3
4

) 5
Don't know: code 97

1
2
3
4

) 5
Don't know: code 97

Don't know: code 97

Don't know: code 97

SHOW CARD

…combat climate change

SHOW CARD

SHOW CARD
Elderly

Nobody deserves special support

In your opinion, which of the following factors is the most 
important to succeed in life in our country now? SINGLE 
CODE

A market economy is preferable to any other form of economic system

Would you be willing to give part of your income or pay 
more taxes, if you were sure that the extra money was 
used to…READ OUT A-D

Because of laziness and lack of willpower

NO

…help the needy

For people like me, it does not matter whether a government is democratic or 
authoritarian

Other (Specify

War veterans

Because of injustice in our society

(3.11)

SHOW CARD

(3.09)

(3.10)

3

1

Democracy is preferable to any other form of political system

Other (Specify

Under some circumstances, a planned economy may be preferable to a market 
economy

SHOW CARD

By political connections

Other (Specify:

Intelligence and skills

By breaking the law

(3.08)

Unemployed

MARK WITH A CROSS THE MOST IMPORTANT

Disabled

Families with children

Because they have been unlucky

Effort and hard work

(3.06)

Working poor

…improve public education

CROSS ALL THAT APPLY

(3.07) Which of the following groups of citizens deserve support from the government? MULTICODE  And which is the most 
important? SINGLE CODE

…improve the public health system

YES

With which one of the following 
statements do you agree most? 
SINGLE CODE

For people like me, it does not matter whether the economic system is organised 
as a market economy or as a planned economy

In your opinion, what is the main reason why there are 
some people in need in our country today? SINGLE CODE

It is an inevitable part of modern life

2

With which one of the following 
statements do you agree most? 
SINGLE CODE

1

3

Under some circumstances, an authoritarian government may be preferable to a 
democratic one

2
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a 1 2 3 4 5 6 7
b 1 2 3 4 5 6 7
c 1 2 3 4 5 6 7
d 1 2 3 4 5 6 7
e 1 2 3 4 5 6 7
f 1 2 3 4 5 6 7
g 1 2 3 4 5 6 7
h 1 2 3 4 5 6 7
i 1 2 3 4 5 6 7
j 1 2 3 4 5 6 7

Don't know: code 97

A
B
C
D

Don't know: code 97

1
2

Don't know: code 97

Peace and stability

(3.12)

Free and fair elections

D
K

St
ro

ng
ly

 a
gr

ee

A strong political opposition

(3.14)

A courts system that treats all citizens equally, rather than favouring some over others

Country B has full political liberties but weak economic growth.

(3.13)

Full political libertiesSHOW CARD AND READ OUT and

I will now ask you another hypothetical question. Imagine that you are a farmer. If all goes well, you expect to sell your harvest for 
[INSERT COUNTRY SPECIFIC AMOUNT] in a few more months. However, there is a risk: If there is a drought the harvest will be lost 
--this has happened to your neighbors in half of the recent years. You consider installing an irrigation system which would protect your 
crop in case of a drought, but it costs [INSERT COUNTRY SPECIFIC AMOUNT] and you would need to sell your car to buy it. Which 
of the following is more likely to be your decision? SINGLE CODE

SHOW 
CARD

Weak economic growth

A courts system that defends individual rights against abuse by the state

Protection of minority rights (religious, ethnic, etc.)

Country A has few political liberties but strong economic growth.

Weak economic growth
andFew political liberties

Few political liberties
Full political liberties

Which model is closer to our country? 
SINGLE CODE

Freedom of speech

Freedom to travel abroad

A press that is independent from the government

and
Strong economic growthand

Now I am going to switch and ask you a different kind of question. It will be an hypothetical question: 
Imagine you could choose between living in tw countries, Country A and Country B.

SHOW CARD AND READ OUTWhich country would you rather live in? SINGLE CODE

I would sell my car and buy an irrigation system

I would take the risk and hope there is no drought

Law and order

Strong economic growth

D
is

ag
re

e

(3.15)

R
ef

us
ed

To what extent do you agree that the following exist in our country? READ OUT A-J SINGLE CODE 
FOR EACH

SHOW CARD

St
ro

ng
ly

 d
is

ag
re

e

N
ei

th
er

 d
is

ag
re

e 
no

r a
gr

ee

Ag
re

e
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Don't know: code 97

a 1 2 3 4 5 6 7
b 1 2 3 4 5 6 7
c 1 2 3 4 5 6 7

Immigrants make a valuable contribution to the national economy of our country 1
Immigrants are a burden for the national social protection system 2
None of the above 3
Do not know 4

41

SHOW CARD

We need larger income differences as 
incentives for individual effort

Government ownership of business and 
industry should be increased 

4 8

2

5

10

(3.16)

1097

Now I'd like you to tell me your views on various issues. How would you place your views on this scale?

9

3

1 means you agree completely with the statement on the left; 10 means you agree completely with the statement on the right; and if 
your views fall somewhere in between, you can choose any number in between.
SINGLE CODE FOR EACH

65

St
ro

ng
ly

 a
gr

ee

Ag
re

e

7

1
As citizens, we should be more active in questioning the 
actions of our authorities

2

N
ot

 a
pp

lic
ab

le

St
ro

ng
ly

 d
is

ag
re

e

D
is

ag
re

e

To what extent do you agree with the following statements? READ OUT A-C.  SINGLE CODE 
FOR EACH

SHOW CARD

SINGLE CODE

The presence of people from other ethnic groups is a cause of insecurity
The presence of people from other ethnic groups increases unemployment

People from other ethnic groups are enriching the cultural life of our country

(3.17)

(3.18)

86

7 8

7d 2

3

SHOW 
CARD

D
K

4

10

109

There are times when people have good 
reasons to break the law

6

N
ei

th
er

 d
is

ag
re

e 
no

r a
gr

ee

9

5

c
Competition is good. It  stimulates people to work hard 
and develop new ideas 

21

a 3

6

87

e

b
Private ownership of business and industry should be 
increased 

1

54

Incomes should be made more equal               

People should obey the law without exception 1 3

In our country today, we should show more 
respect for our authorities

2

93 4
Competition is harmful. It brings out the worst 
in people

1065 8

Of the following statements, which is the one that is closest to your opinion on immigrants?
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1
2
3
4

1 5
2 ► ) 6

a
b
c

Don't know: code 97; refused: code 99 

(INTERVIEWER - IF DK OR REFUSED AT 3.19a SKIP TO 3.19b. IF DK OR REF AT 3.19b SKIP TO 3.19c. If DK OR REF AT 3.19c SKIP TO 3.21)

(a)

1
2 (b)
3

Don't know: code 97

a 1 2 3 4
b 1 2 3 4
c 1 2 3 4
d 1 2 3 4
e 1 2 3 4
f 1 2 3 4
g 1 2 3 4

Don't know: code 97

1
2
3
4

Don't know: code 97

A 
bi

t w
ro

ng

SHOW CARD - ONE ANSWER POSSIBLE

Other (Specify:

Did you vote in the most 
recent…READ OUT A-C 
SINGLE CODE.  ASK 
3.19 AND 3.2 BEFORE 
MOVING TO NEXT 
OPTION

What was the most important factor influencing who you voted for 
during the last election? SINGLE CODE

Se
rio

us
ly

 w
ro

ng

Local level

W
ro

ng

(3.20)

Good manager / Competent

Some people think that certain behaviors are always wrong, whereas other believe that there are occasions 
when breaking the rules may be justified. How wrong, if at all, do you consider the following behaviors to be? 
READ OUT A-G SINGLE CODE FOR EACH

SHOW CARD

Speeding to take somebody to the hospital in an emergency

A public official asking for a favor or gift in return of services
Buying a university degree that one has not earned

Paying cash with no receipts to avoid paying VAT or other taxes

Keeping an accidental overpayment from an employer

Political affiliation of the candidate
Candidate /party program and promises

(3.21)

(3.22)

ELECTIONS ARE NECESSARY
LEADERS SHOULD BE APPOINTED

Do you think elections of the leaders of local 
administration are necessary, or should these 
leaders be appointed by higher authorities? 
SINGLE CODE

Selling something second hand without mentioning all of its defects
Making an exaggerated insurance claim

Regional level

(3.19)

…presidential elections

...local-level elections
…parliamentary elections

NO

SHOW CARD

NEXT
YES

SHOW CARD

The candidate's reputation for honesty
The religion or ethnic origin of the candidate /party

Very likely
Quite likely

Suppose you lost your (purse/wallet) containing your address 
details, and it was found in the street by someone living in this 
neighborhood. How likely is it that it would be returned to you 
with nothing missing? SINGLE CODE

IT DOES NOT MATTER

N
ot

 w
ro

ng
 a

t a
ll

Not very likely
Not at all likely

(3.23)
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1
2
3
4
5

N/A: code 98

1
2
3
4
5

N/A: code 98

a 1 2 3 4 5
b 1 2 3 4 5
c 1 2 3 4 5
d 1 2 3 4 5
e 1 2 3 4 5

Don't know: code 97

▼
a
b

c

d
SHOW CARD e )

▲

1
2
3
4
5

Don't know: code 97

1 ►
2

Never
Less often than once a month

To get a good job in the private sector

(3.25)

(3.26) Some people, because of their job, position in the community or contacts, are asked by others to help 
influence decisions in their favour. In general, how important is it in our country to have the support of 
such people to influence decisions in the following situations?  READ OUT A-E SINGLE CODE FOR 
EACH

SHOW CARD

Less often than once a month
Never

Once or twice a month

Es
se

nt
ia

l

N
ot

 im
po

rta
nt

 a
t a

ll

Ve
ry

 im
po

rta
nt

M
od

er
at

el
y 

im
po

rta
nt

To obtain permits or official papers, such as passports

So
m

ew
ha

t i
m

po
rta

nt

SHOW CARD

How often do you meet up with friends? SINGLE CODE

On most days

SHOW CARD

Once or twice a week

Once or twice a week

(3.24)

(3.27) Do you know anyone whom you could ask 
for such help if you needed it? 
MULTICODE   And which is the most 
important? SINGLE CODE

To get into University

To settle a dispute with a neighbour

To get a good job in the government sector

How often do you meet up with relatives who are not living with 
you? SINGLE CODE

On most days

Once or twice a month

CROSS ALL THAT APPLY
FRIENDS
RELATIVES
CLASSMATES

LOCAL BOSS

No-one: code 96 
INTERVIEWER: If 
code 96 skip to 
Q3.29

OTHER (SPECIFY

MARK WITH A CROSS THE MOST IMPORTANT

VERY LIKELY

A BIT LIKELY
(3.28)

LIKELY

(3.29)

And how likely is that you would actually 
ask for such help? SINGLE CODE

NOT AT ALL LIKELY

DEFINITE / CERTAINSHOW CARD

(3.33)YES
NO

INTERVIEWER: IS THIS THE SAME RESPONDENT WHO ANSWERED SECTIONS 1 AND 2?
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Don't know: code 97

Don't know: code 97

Don't know: code 97

▼

a

b

c
d
e
f
g
h
i
j
k
l

m
n
o
p )

3 5 64

(3.31)

1

(3.30) Please imagine a ten-step ladder where on the bottom, the first step, stand the poorest 10% of people in our country, and on the 
highest step, the tenth, stand the richest 10%. On which step of the ten is your household today? SINGLE CODE

7 108 92

2 3

Now, imagine a ten-step ladder 4 years ago. On which step was your household at that time? SINGLE CODE

1

And where on the ladder do you believe your household will be 4 years from now? SINGLE CODE

7 9

84 10

5

61

10

(3.33)

6

2 9

(3.32)

53 7

84

CROSS ALL THAT APPLYSHOW CARD

Poor people

Jewish people

Gypsies

Families with children

People of a different religion 

Elderly people

Paedophiles

The following question may be deemed as sensitive by some respondents. Due to the sensitive nature, I will be asking you to read out 
a letter instead of the response and you can refuse to answer if you wish. As with the whole questionnaire, I would like to assure you 
that all the information we collect will be kept in the strictest confidence, and used for research purposes only. It will not be possible to 
identify any particular individual or address in the results.

On this list are various groups of people. Could you please mention any that you would not like to have as neighbors? Please just 
read out the letter that applies. MULTICODE OK

Other (Specify:

Drug addicts 
People of a different race 
People who have AIDS 

Immigrants / foreign workers 
Homosexuals 

Heavy drinkers 
Unmarried couples living together 

People who speak a different language 
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▼
a
b
c
d
e
f
g
h

▲

Don't know: code 97

1
2 ►

▼

f
g

k )

The next few questions will ask for your thoughts about climate change.

j

SHOW CARD

h
Reduced consumption of disposable items (e.g. plastic bags, certain 
kind of packaging, etc)

Reduced energy consumption at home (e.g. turning down air-
conditioning or heating, not leaving appliances on standby, buying energy 
efficient products, such as low-energy light bulbs or appliances)

Armed conflicts

Started separating most of my waste for recycling

Other (Specify:

Buy seasonal and local products to avoid products that come from 
far away, and thus contribute to CO2 emissions (because of the 
transport)

Reduced the use of my car, for example by car-sharing or using my 
car more efficiently

Purchased a car that consumes less fuel, or is more environmentally 
friendly

Where possible, avoid taking short-haul flights

Installed equipment in my own home that generates renewable energy
(e.g. wind turbine, solar panels)

Never heard of climate 
change ►(4.04)

(4.02)

(4.03)

e

b

Which of the following actions 
aimed at fighting climate 
change have you personally 
taken? MULTICODE OK

i

a

c

d

(4.01) In your opinion, which of the 
following do you consider to 
be a very serious problem 
currently facing the world?  
MULTICODE  And which is 
the most important? SINGLE 
CODE

SHOW CARD

YES

MARK WITH A CROSS THE MOST IMPORTANT

The proliferation of nuclear weapons

International terrorism
Climate change

The increasing world population

Have you personally taken actions aimed at helping to fight climate 
change?

SECTION 4 RESPONDENT'S
ID CODE: CLIMATE CHANGE RESPONDENT: THE PERSON SELECTED AT THE 

BOTTOM OF SECTION 1.
NO SUBSTITUTIONS ARE POSSIBLE

CROSS ALL THAT APPLY

Reduced consumption of water at home (e.g. not leaving water running 
when washing dishes, etc)

CROSS ALL THAT APPLY

Chosen an environmentally friendly way of transportation (by foot, 
bicycle, public transport)

(4.04)NO

Poverty, lack of food and drinking water

A major global economic downturn

The spread of an infectious disease
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a 1 2 3 4 5
b 1 2 3 4 5
c 1 2 3 4 5
d 1 2 3 4 5

1
2
3
4

a 1 2 3 4 5 6 7
b 1 2 3 4 5 6 7
c 1 2 3 4 5 6 7

N
ot

 v
er

y 
w

el
l i

nf
or

m
ed

SHOW CARD

N
ot

 a
t a

ll 
in

fo
rm

ed

Not at all concerned

(4.05)

How concerned are you about climate change? Please answer on a scale of 1 to 5, 
where 1 means that you are not at all concerned and 5 means you are extremely 
concerned.   SINGLE CODE

2 53

Personally, do you think you are well informed or not about...?  READ OUT A-D SINGLE 
CODE  FOR EACH

(4.04)

1
Extremely concerned

(4.06)

Not affected much

St
ro

ng
ly

 a
gr

ee

N
ot

 a
pp

lic
ab

le

On balance, better-off

Ag
re

e

To what extent do you agree with the following statements?  READ OUT A-C.  
SINGLE CODE  FOR EACH

SHOW CARD D
is

ag
re

e

(4.07)

St
ro

ng
ly

 d
is

ag
re

e

As a result of climate change, do you think people in 
our country will be … SINGLE CODE

SHOW CARD

D
K

Ways in which we can adapt to climate change

The causes of climate change
The consequences of climate change

Emission of CO2 has a major impact on climate change

Don't know
On balance, worse-off

Climate change is an unstoppable process, we cannot do anything about it
The seriousness of climate change has been exaggerated

IF NECESSARY EXPLAIN THAT CO2 (CARBON DIOXIDE) IS A GAS GENERATED BY BURNING COAL OR 
PETROL, FOR INSTANCE BY MOTOR VEHICLES, INDUSTRIES, ETC.

N
ei

th
er

 d
is

ag
re

e 
no

r a
gr

ee

Ways in which we can slow down climate change

SHOW CARD

Don't know

Fa
irl

y 
w

el
l i

nf
or

m
ed

Ve
ry

 w
el

l i
nf

or
m

ed

99

D
K

4
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1
2 ►

DO NOT PROMP

2
3

1
►

2 OTHER 6

Please list all the different jobs 
you have done over the past 12 
months.

(5.06)
In what industry did you 
do this job?

Why not?  
SINGLE CODE

(5.05)
What was your 
occupation in this job?

(5.02) (5.04)

SEASONAL

QUITTED

1

4

SECTION 5

Did you work for income during the past 12 months?

(5.03)

JO
B

 S
ER

IA
L 

N
U

M
B

ER

TEMPORARY 
ABSENT

Are you still 
working in 
this job?

FIRED / MADE 
REDUNDANT

INTERVIEWER:
PROBE FOR ALL JOBS DONE DURING THE 

PAST 12 MONTHS.  INCLUDE ALL WORK 
DONE FOR INCOME AND/OR IN-KIND 

BENEFITS, E.G. FAMILY BUSINESS, FAMILY 
FARM, ETC.

WRITE EACH JOB ON A SEPARATE LINE

PROBE FOR SELF-EMPLOYMENT 
ACTIVITIES, SUCH AS PLUMBING, 

ELECTRICIAN, SEWING AND EMBROIDERY, 
TEXTILE AND SPINNING, WORK ON THE 

FAMILY FARM

WRITE DIFFERENT JOBS FOR THE SAME 
EMPLOYER ON SEPARATE LINES 

NO

(5.01)

This next section asks you about your work history and any education you have completed.

5.15

5

OFFICE CODE:

4
OFFICE CODE:

OFFICE CODE:

3
OFFICE CODE:

OFFICE CODE:

LABOUR, EDUCATION AND ENTREPRENEURIAL ACTIVITY

YES

1

5

OFFICE CODE:

OFFICE CODE:

2

(5.05)

TEMPORARY 
CLOSUREYES

DETAILED 
DESCRIPTION

NO

OFFICE CODE:

DETAILED 
DESCRIPTION

16/32



1

2
► 3

co
de

 9
7:

 D
K

co
de

 9
7:

 D
K

YES 1 3

NO 2 ►

(5.08)(5.07)
Do you 
have a 
contract or 
a labour 
book for this 
job?

RESPONDENT'S
ID CODE: 

RESPONDENT: THE PERSON SELECTED AT 
THE BOTTOM OF SECTION 1.
NO SUBSTITUTIONS ARE POSSIBLE

YEAR

AS SELF-EMPLOYED

PR
IV

AT
E 

D
O

M
ES

TI
C

D
O

N
'T

 K
N

O
W

FO
R

EI
G

N

PUT A CROSS IN THE 
APPROPRIATE 

COLUMN. IF MIXED 
OWNERSHIP, CROSS 

ALL THAT APPLY

In this job, did you 
work…? SINGLE 
CODE

FOR WAGES

AS AN INDEPENDENT 
FARMER

NEXT JOB ST
AT

E

(5.13)

WORK FOR WAGES

When was 
this 
enterprise 
founded?

(5.11) (5.14)
IF MORE 

THAN ONE 
JOB, ASK:

Which of 
these jobs 

do you 
consider 

your main 
job? 

SINGLE 
CODE

(5.10)

WORK AS SELF-
EMPLOYED

ELSEWHERE IN 
THIS COUNTRY 2

NUMBER

MARK THE 
MAIN JOB WITH 

A CROSS . 
LEAVE THE 

OTHER LINES 
BLANK

NUMBER

►NEXT 
JOB

ABROAD

IF NOBODY 
WRITE ZERO

1

Who owns the 
enterprise where 
you do this job? 
MULTICODE 
OK

(5.12) (5.13)
Where did you 
do this job, 
primarily? 
SINGLE CODE

Approximately, 
how many 
persons work at 
this enterprise?

(5.09)
How many 
people do you 
employ 
excluding any 
household 
members?

IN THIS 
LOCALITY
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OFFICE CODE: OFFICE CODE:
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►

1 ►
2

1
2 ►

1
2
3
4

INTERVIEWER: LOOK BACK AT QUESTION  1 ►
2

1
2

1
2
3 ►

1
2
3
4

► 5

Don't know: code 97

MASTER'S DEGREE OR PHD

(UPPER) SECONDARY EDUCATION
POST-SECONDARY NON TERTIARY EDUCATION

BACHELOR'S DEGREE OR MORE

TERTIARY EDUCATION (NOT A UNIVERSITY DIPLOMA)

What is the highest level 
of education you already 
completed? SINGLE 
CODE

When did you obtain this qualification? YEAR
(AS A 4-DIGIT NUMBER)

PRIMARY EDUCATION
LOWER SECONDARY EDUCATION 

NO DEGREE / NO EDUCATION

YES

(5.20)During the last 12 months, have you been a student or apprentice in 
formal education (full time/part time)?

YES
NO

DID THE RESPONDENT WORK FOR INCOME DURING 
THE PAST 12 MONTHS?

(5.15)

OTHER REASON

YES

(5.18) Would you have liked to study or acquire additional training during the 
past 12 months? NO

(5.17)

(5.16)

FAIRLY GOOD

FAIRLY BAD

(5.24)

(5.20)

NOT AVAILABLE IN THE LOCALITY
TOO EXPENSIVE
QUALITY OF EDUCATION OFFERED NOT GOOD ENOUGH

(5.22)(5.01)

NO
YES

Are you actively looking for a job 
at this moment? SINGLE CODE

YES, LOOKING FOR A JOB / BETTER JOB

NO

(5.17)

(5.23)

(5.19)

YES, LOOKING FOR ADDITIONAL JOB

What is the main reason you 
didn't study or acquire 
training during the past 12 
months? SINGLE CODE

(5.20)

(5.22)

(5.21) Have you ever worked? 

NO

VERY GOOD

What do you think are your chances of finding an 
acceptable job within the next 3 months? SINGLE 
CODE

VERY BAD

NEITHER BAD NOR GOOD

(5.26)
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1 ►
2 ►
3 ►
4 ►
5 ►
6 ►
7 ►
8 ►
9 ►
10 ►
11 ►

Refused: code 99 ►

1
2
3
4
5

Don't know: code 97

Job A offers an average salary, and not much chance for promotion, but it is a safe long-term job
Job B offers a high salary, and a lot of chance for promotion, but significantly less job security
Which job would you choose?  SINGLE CODE

Don't know: code 97
1
2

Don't know: code 97
1
2

Don't know: code 97
1
2 ►

LOOKING AFTER THE FAMILY / HOUSEWhat is the main reason you 
are not looking for a job? DO 
NOT PROMPT SINGLE 
CODE

NO NEED TO WORK

(5.26)

SATISFIED WITH CURRENT JOB
RETIRED

(5.26)
(5.25)

INDUSTRY CODE

(5.26)
(5.26)
(5.26)

YEAR
(AS A 4-DIGIT NUMBER)

(5.26)

(5.26)

STUDENT

YES

(5.26)

(5.26)

SHOW CARD AND READ OUT

EMPLOYEE IN A SMALL PRIVATE ENTERPRISE

YES
NO

NO

Would you be willing to move abroad for employment reasons?

Have you ever tried to set up a business?

Would you be willing to move elsewhere in our country for employment reasons?

When was the last time?

YES

NO

(5.37)

(5.27) I am now going to ask you a hypothetical question. Imagine you could choose between two jobs, Job A 
and Job B.

(5.26)

(5.24)

(5.25)

LONG TERM SICK / DISABLED
NO SUITABLE JOBS AVAILABLE

What was your last job before  
retirement?  WRITE IN BOTH 
OCCUPATION AND INDUSTRY

WAITING FOR AN ANSWER

OTHER REASONS

TEMPORARILY SICK / INJURED

DOESN'T WANT TO WORK

INDUSTRY

SHOW CARD

GOVERNMENT EMPLOYEE

Suppose you were working 
and could choose between 
different kinds of jobs. Which 
of the following would you 
personally choose? SINGLE 
CODE

(5.26)

OCCUPATION CODEOCCUPATION

SELF-EMPLOYED

5.26

EMPLOYEE IN A LARGE PRIVATE ENTERPRISE
EMPLOYEE IN A STATE-OWNED ENTERPRISE

(5.28)

(5.29)

(5.30)

(5.31)
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1 ►
2

1
2
3
4
5
6

) 7
 

Refused: code 99

1
2 ►

Refused: code 99 ►
1
2 ►

Refused: code 99 ►
1
2
3
4
5
6

Refused: code 99

1 2 3 4 5 6 7 8 9 10
Don't know: code 97

(5.34)

COULDN'T AFFORD THE BRIBES
TOO MUCH BUREAUCRACY / RED TAPE

(5.32)

What was the main 
reason  you did not 
manage to set up the 
business? DO NOT 
PROMPT

NO
Did you manage to set it up?

SHOW CARD

(5.36)

(5.37)

NGO OR MICROFINANCE INSTITUTION

COMPETITORS THREATENED ME

DID NOT HAVE ENOUGH CAPITAL

YES

(5.34)

(5.35)

PRIVATE MONEY LENDER
FRIEND
RELATIVE

(5.37)

OTHER (SPECIFY:

YES

(5.37)

COULDN'T AFFORD PROTECTION PAYMENTS

YESDid you attempt to borrow money to set up the business?

SINGLE CODE CHANGE IN PERSONAL SITUATION (FAMILY, ETC.)

Not willing to take risks at all Very much willing to take risks

Whom did you borrow from? 
DO NOT PROMPT.  MULTICODE OK

BANK

Please, rate your willingness to take risks, in general, on a scale from 1 to 10, where 1 means that you are not willing 
to take risks at all, and 10 and means that you are very much willing to take risks. SINGLE CODE

OTHER

NO
5.37

5.37

(5.33)

Were you successful?
NO
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1

2

1

1 UNSATISFIED 2 3
2 1 INDIFFERENT 3 1

3 2 SATISFIED 4 2

4

5 5 4

Refused: code 99 Refused: code 99

a

c

g

DK: Code 97 DK: Code 97
Refused: code 
99

I WAS ASKED TO PAY

SHOW CARD

NEVER

SELDOM

SOMETIMES

►NEXT

YES

NO I WAS NOT ASKED TO PAY 
BUT I WANTED TO 
EXPRESS MY GRATITUDE

SERVICE

(6.05)

VERY 
SATISFIED

d

h

f

Request unemployment benefits

Request other social security benefits

b

e

Receive medical treatment in the public 
health system

Receive public education (primary or 
secondary)

Receive public education (vocation)

Go to courts for a civil matter

Request official documents (e.g. passport, 
visa, birth or marriage certificate, land 
register, etc.) from authorities?

RESPONDENT'S
ID CODE: 

RESPONDENT: THE PERSON SELECTED AT THE 
BOTTOM OF SECTION 1.
NO SUBSTITUTIONS ARE POSSIBLE

(6.04)

During the 
past 12 
months 
have you or 
any 
member of 
your 
household 
used these 
services? 
READ OUT 
A-H

(6.02)

Did you or 
any 
member of 
your 
household 
make an 
unofficial 
payment or 
gift when 
using these 
services 
over the 
past 12 
months? I WAS NOT ASKED TO PAY 

BUT I KNEW THAT AN 
INFORMAL PAYMENT WAS 
EXPECTED

I OFFERED TO PAY, TO 
GET THINGS DONE 
QUICKER OR BETTER

(6.03)

Why did you make an 
informal payment for 
services you should 
have received for free?

Don’t know: code 97; 

How satisfied 
were you with 
the quality and 
the efficiency of 
the service/ 
interaction?
SHOW CARD
SINGLE CODE 
FOR EACH

VERY 
UNSATISFIED

I will now ask you about your 
interactions with public 
offices that should deliver 
services free-of-charge 
(except any legitimate fees 
that may apply)

ASK 

(6.02) (6.05)TO

FOR ALL SERVICES. 
THEN ASK

USUALLY

NO

►NEXT

YES

SINGLE CODE 
FOR EACH

SECTION 6

(6.01)

GOVERNANCE

FIRST

In your opinion, 
how often do  
people like you 
have to make 
unofficial 
payments or 
gifts in
these 
situations?

(6.01)

SHOW CARD  SINGLE 
CODE FOR EACH

ALWAYS SERVICE

Interact with the road police

READ OUT A-H
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d e f

1 1

2 ► 2 ►

▼ ▼

a a

b b

c c

d d

e e

g g

1 1

2 ► 2 ►

1 1

2 ► 2 ►
Refused:code 99 ► Refused:code 99 ►

1 1

2 ► 2 ►

1 1

2 2

Refused: code 99 Refused: code 99

Facilities in poor condition

No textbooks or other supplies that should be 
provided free of charge
Poor teaching

Long waiting timesOvercrowded classrooms

(6.13)

Frequent and unjustified absence of teachers

CROSS ALL THAT APPLY

Frequent and unjustified absence of doctors

None of the above

Payments required for services that should be 
free

Treated disrespectfully by staff

No drugs available

(6.15)

YES

Facilities not clean

f

(6.11)

Have you ever filed a complaint?

NO

YES
(6.20)

Did you ever get a response to the complaint 
that was filed?

NO

NONO

YES

(6.17)Were you satisfied with the response?

YES

Were you satisfied with the response?

(6.20)
YES

(6.10) Did you ever get a response to the complaint 
that was filed?

(6.16)

NO (6.12)
YES

YES

NO

Do you know where to file a complaint if you 
were dissatisfied with your local public clinic or 
hospital?

NO (6.12) (6.20)

(6.14)

YES

Do you know where to file a complaint if you 
were dissatisfied with public schools in your 
area?

(6.09)

f

Have you ever filed a complaint?

6.12

(6.08)

None of the above

NO (6.12)

Payments required for services that should be 
free

SHOW CARD CROSS ALL THAT APPLY

NO

Have you encountered any of these problems 
with your local public health clinic or hospital 
during the past 12 months? MULTICODE OK

HAS THIS HOUSEHOLD USED HEALTH 
SERVICES?

NO

SHOW CARD

(6.20)

HAS THIS HOUSEHOLD USED EDUCATION 
SERVICES?

(6.02)TO AND

(6.12) INTERVIEWER: CHECK THE ANSWER 

YES

(6.02)TO

(6.07)

(6.06) INTERVIEWER: CHECK THE ANSWER 

(6.20)

Have you encountered any of these problems 
with your local public schools during the past 
12 months? MULTICODE OK

YES
(6.12)
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VERY BAD 1

BAD 2

NEITHER 3 1

GOOD 4 2

LEVEL OF GOVERNMENT VERY GOOD 5 3

Don’t know: code 97 Don’t know: code 97
a

b

c

WORSENED

National government

(6.20) (6.21)

Local government

BETTER

Regional government

SHOW CARD

STAYED THE SAME

How has the overall performance 
of […LEVEL OF GOVT...] 
changed in the past 3 years? 
READ OUT A-C.  SINGLE CODE 
FOE EACH

SHOW CARD

Please rate the overall performance of 
[…LEVEL OF GOVT...]:  READ OUT A-C.  
SINGLE CODE FOE EACH
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1
2
3
4
5

Refused: code 99

1
2

Refused: code 99

1
2

1
2
3
4
5

Don't know: code 97

a
1 b
2 c
3 d
4 e
5 f
6
7

►

URBAN 1 URBAN 1
RURAL 2 RURAL 2

(6.18)

ABOUT ONCE A MONTH Internet, Email

People use different sources to learn what is going on in their country and the world. For each of the following sources, 
please indicate how often you use it:  READ OUT A-F.  SINGLE CODE FOR EACH

Newspaper

In-depth reports on radio or TV
ABOUT ONCE A YEAR

News broadcasts on radio or TV
Printed magazines

SHOW CARD
NEVER

SEVERAL TIME A YEAR

(6.19)

Talk with family, friends or colleagues
SEVERAL TIMES A WEEK
DAILY

Refused: code 99

Refused: code 99 Refused: code 99

(7.07)

Oblast

Where did you move from?

(7.05)

YES
NO

(7.04) VERY GOOD

(7.02) Do you live together with a spouse or a long-term partner?

(7.03) INTERVIEWER: DOES THE RESPONDENT SPEAK ANY OF THE OFFICIAL LANGUAGES 
OF THE COUNTRY? (IN FEDERAL COUNTRIES OFFICIAL LANGUAGE OF COUNTRY TO 
INCLUDE ALL LANGUAGES THAT ARE RECOGNISED BY REGIONAL GOVERNMENTS

How many hours of TV did you watch yesterday?

RESPONDENT'S
ID CODE: SECTION MISCELLANEOUS 

QUESTIONS

RESPONDENT: THE PERSON SELECTED AT THE 
BOTTOM OF SECTION 1.
NO SUBSTITUTIONS ARE POSSIBLE

7

IF THE WHOLE LIFE, WRITE 98 AND

MEDIUM
BAD

GOOD

YEARS

How would you assess your health?  
SINGLE CODE
SHOW CARD 

VERY BAD

(7.08)
How long have you lived in this city / town / village?

ABOUT ONCE A WEEK

(7.01) What is your present marital status?
SINGLE CODE

NO

DIVORCED

WIDOWED

YES

SEPARATED

NEVER MARRIED
MARRIED

Where were you born?(7.06)

Country Country
Oblast
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1 ►
2

1
2 ►

Don't know: code 97  if DK ►
1
2

1
2

1
2
3

Do you intend to move elsewhere in this country within the next 12 
months?

(7.08)

(7.11)

(7.12)

NO
Do you have friends or relatives in the place that you plan to move to?

Do you intend to move abroad in the next 12 months?

Where do you intend to go?

NO
(7.10)YES

(7.09)

Refused: code 99

PROFESSIONAL ASSOCIATIONS

(7.10)

YES
NO

h

SHOW CARD

7.12
YES

NOT A MEMBER

g HUMANITARIAN OR CHARITABLE ORGANIZATION

PASSIVE MEMBER
ACTIVE MEMBER

YOUTH ASSOCIATIONS

(7.12)

e ENVIRONMENTAL ORGANIZATION

YES
NO

(7.13)

Are you currently a member of a political party?

d

f

Here is a list of voluntary organizations. For 
each one, please indicate, whether you are 
an active member, an inactive member, or 
not a member of that type of organization  
READ OUT A-H.  SINGLE CODE FOR 
EACH

a CHURCH AND RELIGIOUS ORGANIZATIONS

b
SPORT AND RECREATIONAL ORGANIZATIONS AND 
ASSOCIATIONS

c ART, MUSIC OR EDUCATIONAL ORGANIZATIONS

LABOR UNION
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▼
a
b
c
d
e

Don't know: code 97; Refused: code 99

How likely are you to… READ OUT.  SINGLE CODE FOR EACH

SHOW CARD

1
2
3

1
2
3
4
5
6
7

8

OTHER MEMBER OF THE FAMILY

…join a political party

MOTHER

CROSS ALL THAT APPLY

NOBODY

(7.14) Were you or any member of your 
family a member of he Communist 
Party prior to (1989) (1991)
1989 - countries outside former SU
1991 - former Soviet Republics and 
WE.   MULTICODE OK

FATHER
RESPONDENT

OTHER

What is your religion? 
SINGLE CODE
SHOW CARD

MUSLIM

(7.15)

(7.16)

CATHOLIC

BUDDHIST
JEWISH

HAVE DONE 

…attend a lawful demonstration

WOULD NEVER DO
MIGHT DO

…sign petitions

…participate in a strike

ATHEISTIC / AGNOSTIC / NONE

Refused: code 99

OTHER CHRISTIAN, INCLUDING PROTESTANT

ORTHODOX CHRISTIAN
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What is….

How many years of full-time education did your father have?

Don't know: code 97
How many years of full-time education did your mother have?

Don't know: code 97

READ OUT A-B/E 1
2

Don't know: code 97; Refused: code 99

How would  you describe your ethnic identity?

a

b

NO

YEARS

YES
Refused: code 99

(7.21)

YEARS

(7.20)

(7.18)

(7.19)

Your father's mother tongue?

(7.17)

SHOW CARD.  SINGLE CODE

Was any member of your household killed as a result of the conflict in 
[COUNTRY] (from [DATE] to [DATE])

Did your household have to move a result of the conflict in [COUNTRY] 
(from [DATE] to [DATE])

Your mother's mother tongue?
Your mother tongue?

91

c

e

Were you or any member of your household physically injured as a result 
of the conflict in [COUNTRY] (from [DATE] to [DATE])

5 642 3
Completely satisfied

Were you, your parents or any of your grandparents physically injured or killed during the Second 
World War?

Did you, your parents or any of your grandparents have to move as a result of the Second World 
War?

All things considered, how satisfied or dissatisfied are you with your life as a whole these days?  Please answer on a 
scale from 1 to 10, where 1 means completely dissatisfied and 10 means completely satisfied.

7
Completely dissatisfied

d

(7.22)

8 10

Questions c‐e to be asked 

where relevant (ex Yugoslavia, 

Azerbaijan, Georgia, 

Tajikistan)
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A GREAT DEAL 1
A FAIR AMOUNT 2
JUST A LITTLE 3
NOT AT ALL 4 ►

Don't know: code 97; Refused: code 99

▼
a
b
c
d
e
f
g
h
i
j
k

▲
Other?

▼
a
b
c
d
e
f
g
h
i )

▲
Don't know: code 97

I will now ask you about the current economic situation and how it has affected your household.

Which of these do 
you think are 
responsible for 
the global 
economic crisis? 
MULTICODE
And who do you 
think is most 
responsible? 
SINGLE CODE

SHOWCARD

NO ONE IS RESPONSIBLE

INCREASED WORK HOURS IN EXISTING JOB

RUSSIA

CROSS ALL THAT APPLY

OTHER (SPECIFY:

THE USA

THE WEST IN GENERAL

SHOW CARD

As you know, an economic crisis is affecting 
the whole world and our country. How much, if 
at all, has this crisis affected your household in 
the past two years?  SINGLE CODE ONLY

SECTION

WAGES DELAYED OR SUSPENDED  

FAMILY MEMBERS RETURNED HOME FROM ABROAD
SOMEONE WHO WAS WORKING TOOK A SECOND JOB OR ADDITIONAL WORK

MARK WITH A CROSS THE MOST IMPORTANT

WORKING HOURS REDUCED  
FAMILY BUSINESS CLOSED

CROSS ALL THAT APPLY

RESPONDENT'S
ID CODE: 

HEAD OF HOUSEHOLD LOST JOB

RESPONDENT: HEAD OF THE HOUSEHOLD
OR OTHER KNOWLEDGEABLE HOUSEHOLD 
MEMBER

(8.03)

8

(8.02)

SHOW CARD

How has this 
economic crisis 
affected you (or 
other household 
members) in the 
past two years?  
Please tell me 
all that apply. 
MULTICODE  
And which one 
has affected you 
the most? 
SINGLE CODE

IMPACT OF THE 
CRISIS

SOMEONE WHO WAS NOT WORKING BEFORE FOUND A NEW JOB (PART-TIME OR FULL-TIME)

WAGES REDUCED
REDUCED FLOW OF REMITTANCES 

(8.01)

OTHER HOUSEHOLD MEMBER LOST JOB

(8.03)

THE EUROPEAN UNION

MARK WITH A CROSS THE MOST IMPORTANT

OUR GOVERNMENT

FOREIGN BANKS

CHINA
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▼
a
b
c
d
e
f
g
h
i
j
k
l

m
n
o
p
q
r
s

None of these: code 96; Don't know: code 97
1
2 ►

Don't know: code 97; Refused: code 99 IF DK OR REF GO TO 8.12

▼
a
b
c
d
e
f

FRIEND
PRIVATE MONEY LENDER

(8.05)

BANK

OTHER

RELATIVE
CROSS ALL THAT APPLY

NGO

(8.12)
In the past two years, have you or any member of your household tried to 
borrow money from anyone? (e.g. e friend, other person or institution)

YES
NO

(8.10)

SHOW CARD

Delayed payments on utilities (gas, water, electric)

Forced to move

Delayed or defaulted on a loan instalment
Sell an asset

Cut TV / phone / internet service
Had utilities cut because of delayed payment

Cancelled health insurance (for self-employment activity)

Stopped/reduced help to friends or relatives who you helped before

Enrolled in further education because of lack of job opportunities

Reduced vacations
Reduced tobacco smoking

Reduced consumption of alcoholic drinks such as beer, wine, etc.

Stopped buying regular medications

Postponed/withdrew from training course (i.e. Language, computer, vocational, etc)
Postponed or skipped visits to the doctor after falling ill

Reduced consumption of staple foods such as milk / fruits / vegetables / bread
SHOW CARD CROSS ALL THAT APPLY

Postponed/withdrew from university

Reduced consumption of luxury goods

Reduced use of own car

(8.04) In the past two years, have you or anyone else in your household had to take any of the following measures as the 
result of a decline in income or other economic difficulty? MULTICODE OK 

Whom have you (or another 
household member) tried to borrow 
money from? MULTICODE OK
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1
2

1 1

IF DK OR REF ►NEXT 1 2 1 2

2 ►NEXT 3 2 3N OT AT ALLMONTHS

(8.14)

VERY HELPFUL

SOMEWHAT

NO

YES

Did you (or another household member) succeed?

How helpful was this 
support?  SINGLE 
CODE

How many 
months did it 
take to receive 
the first payment 
(from application 
to the receipt of 
first payment)?

YES

(8.13) (8.16)(8.12) (8.15)

Targeted social assistance 
(TSA)/ Guaranteed minimum 
income (GMI)I

NO

Has your 
household 
received its 
first 
payment?
IF NO GO 
TO NEXT 
OPTION

NO

YES

Housing support

ACCEPTED

IN PROCESS

Unemployment benefit

REJECTED

4

2

3

1

Child support

(8.11)

What was the 
result of this 
application?  
SINGLE CODE
IF CODE 2 OR 3 
GO TO NEXT 
OPTION

 In the past 12 
months has anyone 
in your household 
applied for any of the 
following benefits?

Don't know: code 97; 
Refused: code 99
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